
If you have dirty water after an 
outage we suggest you:

• Run the tap closest to your water 
meter for up to 5 minutes until the 
water runs clear. Running a tap for  
5 minutes uses about 75 litres of 
water, which costs about 30 cents.

• If possible, catch the water in a bucket 
to use on your plants.

• Avoid using your dishwasher or washing 
machine until the water is clear.

• Call us on 3412 3412 if the water 
doesn’t clear after running a tap for  
5 minutes.

The water is safe to drink. If there is  
ever any health risk in the water supply, 
we will notify you immediately.
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For all you need to know about water quality  
visit: logan.qld.gov.au/waterquality 

Unexpected events like a broken water 
main could result in dirty water from your 
tap. This is due to deposits that build up 
over time being disturbed by the change in 
the water flow and direction.
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