MINUTES
BROWNS PLAINS LANDFILL COMMUNITY CONSULTATIVE GROUP MEETING
OF
16 MARCH 2021
ATTENDEES:

R Oakley (Health Environment & Waste Branch - HEW)
B Lee (HEW)
B Chambers (Community Representative)
J Ooms (Community Representative)
W Cox (Community Representative)
A Straub (Community Representative)

The meeting commenced at 1.00pm.
1.0

APOLOGIES

Apologies were received from Cr Heremaia, Cr Raven and M Asnicar (HEW).
D McRae, L Boyd, A Priday, S Baker, G Burns, J A Lee, L Miller, D Moore, P Cohen, G
Williams, A & H Priday, L Ross, L and M Blunt, S Gaunt and Mr Jonsen, (all Community
Representatives) did not attend.

2.0

CONFIRMATION OF PREVIOUS MINUTES

It was agreed that the distributed minutes of the previous meeting (on 15 December 2020)
were an accurate record with the following exception:
•

The minutes failed to recognise that an apology had been submitted by B Chambers.

3.0

BUSINESS ARISING

3.1

Landfill Odour

B Lee reported there have been 27 confirmed complaints in the last 12 months to February
2021 compared to 52 for the previous 12-month period.
There were 10 odour complaints received during the three-month period of December 2020
to February 2021. This compared to 25 for the same three-month period the previous year.
Details of the 10 recent complaints were as follows:
December 2020
There were two odour complaints:
•

18/12/20 - 12.35pm - St James Cct Heritage Park - An officer attended the resident's
residence (approximately 500m from tip face) and noted a strong odour on the
northerly wind from the landfill. The officer then contacted landfill operations staff to
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have the odour control system activated. The officer then spoke to the resident and
advised how recent wet weather had affected operations.
•

29/12/20 - 3.00pm - Bayliss Road Heritage Park - An officer contacted landfill
operations staff and requested them to activate the odour control system if it was not
already operating. Another officer called at the residence at around 3.40 and spoke
to the complainant's partner. She advised that odours had been noted on the
morning of 27/12/20 as well as that afternoon. While at the premises the officer
noted that winds were blustery and changing direction, but a strong landfill odour was
noted on a number of occasions during the 5 minutes he was there.
January 2021
There were four odour complaints:

•

04/01/21 - 12.06pm - Lamberth Road East Heritage Park - An officer called at the
complainant's residence at 2.20pm. The wind was generally coming from the
direction of the landfill. He walked the street (approximately 60 metres either side of
#59) for five minutes but was unable to detect any odour. The odour control system
was activated as a precaution.

•

05/01/21 - 3.23pm -Bayliss Road Heritage Park - An officer investigated the
complaint by walking along the pathway to the north of the resident's property, but no
odour was identified. Wind direction, however, meant that odours from the landfill
(600 metres from the resident) were possible. The resident was contacted late that
day and advised of odour control measures.

•

19/01/21 - 4.40pm - Thistle Street Regents Park - Complaint was not investigated. It
was emailed through to an inbox (not phoned through) and not noticed until the next
morning.

•

22/01/21 - 11.00am - Tarrango Place Heritage Park - An officer called at the
complainant's house at 12.10pm and was there until 12.15pm and noted no odour.
He spoke to the owner who confirmed that there was no odour at the time - but that
the odour was intermittent from 9.30am and then was strong and consistent for a
period from 11am. The odour was likely caused by removing cover material from
Cell 2E (Phase 1) to enable landfilling works. The area that was uncovered had been
landfilled during a period of significant rain and the resultant moisture in the waste
uncovered may have caused the odour. The team at the landfill try to cover the
exposed waste in this situation with “fresh” waste as soon as possible to minimise the
likelihood of odour nuisance. Tip face operational officers were requested to check
that the odour control system had been activated.
February 2021
There were four odour complaints:

•

12/02/21 – 3.25pm – Tarrango Place Heritage Park - An officer called at the
complainant's residence at 2.20pm. An officer attended the resident’s property and
walked the street and confirmed that odours were detected intermittently with wind
gusts. Conditions were not favourable, and the tip face operations staff were
requested to keep the landfilling area as small as possible.
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•

•

•

16/02/21 – 4.44pm – Oakdale Street Browns Plains – An officer called at the property
at around 5.00pm and detected a strong wind from the direction of the landfill – but
no odour. The officer spoke to the resident who advised that the odour was
intermittent. The officer advised the resident that tip face staff were attempting to
minimise the risk of an odour nuisance by keeping the exposed waste to the smallest
possible footprint and having cover material available as required.
16/02/21 – 4.46pm – Kensington Street Browns Plains - An officer called at the
property at 5.10pm and noted a strong wind coming from the direction of the landfill.
No odour was detected but the wind direction certainly made it possible. The officer
had a discussion with the resident in relation to environmental controls at the landfill.
17/02/21 – 8.34am – Seville Court Browns Plains – An officer called at the resident’s
property at 9.10am and noted a consistent wind coming from the direction of the
landfill. A light lingering odour could be detected. A message was left for the
resident and when they called back they were advised:
- The operational team were attempting to minimise the risk of an odour
nuisance by keeping the exposed waste to the smallest possible footprint and
having cover material available as required.
- Unfortunately, the unfavourable environmental conditions are increasing the
risk of an odour nuisance event.

A Straub noted that she had detected an improvement in odour and asked if it could be a
result of waste tipping being further away from her house. R Oakley replied that odour level
was a function of distance and being further away could only help.
A Straub also noted, however, that she continues to experience an odour regularly on
Saturdays.
W Cox advised she continues to regularly experience odours on Fridays, often during the
period of 3.30pm to 6.00pm. R Oakley said he couldn’t explain this odour increase as
operationally nothing different happens on Fridays and plant and machinery operators do not
finish early.
Action:

R Oakley to raise the issue and seek an explanation of regular Friday
odour reports with operational staff.

W Cox also referred to lodging two odour complaints on Friday 22/01/21 including one at
6.36pm. B Lee acknowledged that the 6.36pm call hadn’t been recorded.
W Cox also advised that she had made a note of odours experienced on 12, 25, 26 and 28
February 2021. She noted that the odour on the 26th was particularly strong, and that even
though the odour control agent was also noticeable, it didn’t really help.
W Cox also advised she made notes of odours on 5, 9 and 12 March. B Lee and R Oakley
were unsure but not aware of issues on 5 and 9 March but confirmed no complaints had
been received on 12 March.
W Cox made reference to the minutes of the meeting on 15 December 2020 and noted that
in the investigation of an odour complaint made on 08/10/20 there was reference to “the
control system had already been activated due to the wind direction”. She asked how the
wind direction was determined. R Oakley replied that it was primarily by a windsock that
was about 100 metres from Volstead Road. He mentioned that staff also do regular routine
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checks around the site for odour, as well as litter and fencing maintenance. He added that
there is also a weather station on the site.
Chambers and J Ooms reported they had not experienced odour issues.
3.2

Environmental Performance

B Lee advised that the results of monitoring conducted at the Browns Plains Landfill in
October 2020 were received in December 2020. The results did not indicate significant
exceedances of landfill licence conditions.
3.3

Department of Environment and Science (DES)

B Lee reported there was no contact relating to environmental matters during the three
months to February 2021.
R Oakley advised that the DES visited the site twice around a week ago, but that was to
undertake volumetric survey work with a drone and this related to Council’s payment of the
landfill levy to the State Government.
3.4

Ibis Update

The February 2021 report from the wildlife management contractor stated that:

•
•
•

•

Average initial ibis counts in January 2021 prior to harassment activities were 911
compared to 1,028 in January 2021.
Average final counts of ibis were 422 after harassment activities.
On average, ibis numbers were reduced by 54% per day during the harassment
period. This compares to the average reductions of the previous three months which
were 53%, 42% and 47%.
The main dispersal methods used were the quad bike and whip.

Numbers of ibis recorded at the landfill site have been as follows:

Sep-19
Oct-19
Nov-19
Dec-19
Jan-20
Feb-20
Mar-20
Apr-20
May-20
Jun-20
Jul-20
Aug-20

Number Ibis
On Site Prior
to
Disbursement
1058
863
731
980
1083
1012
1255
1083
912
861
986
856

Number Ibis
On Site After
Disbursement
365
404
414
415
385
380
440
755
542
526
573
539

Percentage
Ibis Reduction
After
Disbursement
66
53
43
58
65
62
65
30
41
39
42
37
4
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Sep-20
Oct-20
Nov-20
Dec-20
Jan-21
Feb-21

Number Ibis
On Site Prior
to
Disbursement
1033
885
732
808
1028
911
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Ibis Reduction
After
Disbursement
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40
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53
54
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On Site After
Disbursement
564
451
389
469
487
422
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There were no complaints received regarding ibis during the December2020 to February
2021 period.
A Straub advised that her neighbour had recently laid a new lawn and ibis were eating it.
She also advised she had noted numbers of ibis in scrubby parkland near Courtney Close
Heritage Park.
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B Lee advised that, as Council was required under its environmental authority to disperse
the ibis, it was inevitable that some would end up in areas around and outside the landfill.
A Straub also mentioned hearing what sounded like a gun shot recently at 3.00am. R
Oakley gave an assurance that would not have come from the landfill site. B Lee added that
the wildlife management contractor once used an air cannon to disperse ibis, but it had
resulted in numerous complaints from dog owners and so the device had not been used
since.
3.5

Fire Ant Update

One new fire ant nest was discovered at the site (on a strip of grass near the Recycling
Market carpark) over the December 2020 to February 2021 period. It was found and treated
in late-February 2021.
3.6

Invitations to Odour Complainants

It is Council’s practice to invite any resident who makes a complaint about landfill odour to
join the Community Consultative Group, and re-issue such invitations where a previous
invitation has not been issued in the preceding six months.
Of the 10 complaints made during the December 2020 to February 2021 period:
•
•
•
3.7

Six were from Group members
Two were from residents who had been previously invited.
Two invitations were issued.
Weekend Operating Hours Odour Complaints

At the last meeting an action was placed on B Lee to re-check the after-hours operator script
to make sure that calls about landfill odour made on weekends during operating hours are
referred to the Waste On-Call Officer.
He reported that he had done so, and the script was correct. See Attachment 2 to these
minutes for the relevant extract of the script from the After-Hours Operating Manual.
4.0

GENERAL BUSINESS

4.1

Greenwaste Bins

A Straub asked about the new greenwaste bins being introduced in July, and whether the
contents will be delivered to the landfill and whether those contents will be checked for
contamination. R Oakley confirmed the material will be brought to the landfill and it will be
getting checked by both Council and the processing contractor. He added that, as the
service was “opt in”, users would be motivated to do the right thing.
A Straub then asked if it will be an offence for residents to place greenwaste in general
waste bins. R Oakley advised that while there was a preference for greenwaste to go in a
greenwaste bins, if would not be an offence for greenwaste to be placed in general waste
bins.
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4.2

Bayliss Road Litter

B Chambers advised that Council had recently cleaned up some waste dumped along
Bayliss Road, but it took four calls from him and four visits by a crew to complete the job.
5.0

CLOSE AND NEXT MEETING

The meeting closed at 1.40pm. Invitations and agendas for the next meeting in June 2021
will be issued in due course.
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ATTACHMENT 1

ATTACHMENT 2
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