USER GUIDE: Creating a user account for
Online Services

Purpose / Explanation

Use this guide to create your online services user account to lodge Bonding & Street Naming
applications.

A: Steps ‘B: Screenshot

1. Click on the link in https://eservices.logan.gld.gov.au/Online
column B; or Services/Production/Web/Default.aspx
Copy / type the

address exactly as
shown into your
browser and search.

2. Save the link to your .
. < C m ()  https://esenviceslogan.qld.gov.au/ePathway/Production/Web/default.aspx?Loggedin=true&js=1250418785
favourites for easy
future reference.

2 Logan City Council Online servic x4

3' The Online SerViceS < ] )  https://eservices.logan.qld.gov.au/ePathway/Pro
home page on open, ||
should appear as — LOGAN
pictured. 3 cm = T p—

4. To Register or Sign In,
please click on the
Menu button (located
as highlighted).

5. For new user
registration, click on

Register.
Public
Sign In | Register
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6. Mandatory fields are Business: Enter the business Personal account: surname and

marked with an * name in both the surname and first names provided as normal.
7. Accounts can either be | 91ven names only. e
registered under a
person’s name or — == }
created under a (o595 T } [G Names - J
. - . Toni
buSIneSS name- Given Names
[ DABAS Team } On Behalf Of Company Name
8. Please refer to the On Behalf Of Company Name [ }
Business phone
column B to complete { } o |
Business phone
CorreCtly. [ 07 3412 5429 } Mobile phone
Mobile phone { ]
[ ] Email Address -
Email Address * [ tonikitchener@logan qld gov.au }
dabas@logan gld gov.au } Confirm email address =
Confirm email address = [ tonikitchener@logan.gld.gov.au }
dabas@Iogan.qld.gov.au }

9. Continue to complete

the address details.

Street address -

[ 150 Wembley Road ]
Suburb +

[ LOGAN CENTRAL ]
State =

[ Qb ]

Postcode =

o |

10- Create a usemarme for

your account

(minimum 6 Please choose a username . It must be made up of at least 6 letters or numbers
characters). User Name *

This will be your login | | oABasTEAN |
ID once your

registration is
accepted and
activated within 2
business days.
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11.Leave the default user
type as General

Customer to access

the Bonding & Street Customer Type -
Naming services. [ General Customer v}
12.Select a payment Payment Method =
method: (No details [ ]
. Select .. '
are required for entry
nOW)' Credit Card

Credit Card: registers cashinvoree ﬂ
your account for any

applicable application
fees to be paid at the
time of lodgement.

Cash Invoice: Fees
will be payable after
lodgement when
Council issues a
Notice of Account
which includes the
accepted payment
options.

You can request a
change to the
payment method at
any time.

13.The registration LOGAN
requires you to agree

Menu =

tO the te rmS by Cl ICkI ng By registering to use Logan City Council's online system, you are providing Council with the following
On the tick bOX and * Personal details (eg: name, contact phone numbers, email address, fax numbers)

* Property details (eg: street address, postal address)
th e n N eXt. Logan City Council is collecting this information for the purpose of processing your application for access to use the online services.

The information will only be accessed by employees and/or Councillors of Logan City Council for Council business related activities only. Your
information will not be given to any other person or agency unless you have given us permission or we are required by law.

/] | agree to Council collecting this information for the purposes set out above
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14.Choose a password
for your log in —
minimum of 6
characters and include
1 special character
(symbol) and click
submit.

CITY OF

LOGAN

Choose a password

Please choose a password.

Your password must be at least 6 characters long and include one special character.

Username DABASTEAM

Password

Confirm password

| |
s J§ oo |

15.The new user
registration is
submitted to Council
and will be approved
within 2 working days.

CITY OF

LOGAN

New user registration request received.

Your request to be registered as a new user has been lodged and will be processed within two business days
You will receive an email confirming the details that you have just entered

If you have any questions please call us on 07 3412 3412

New User Registration
Personal Details

Surname DABAS Team
Given Names DABAS Team
Email Address dabas@logan.qgid.gov.au
Confirm email address dabas@logan.qgld.gov.au
Address Details
Street address 150 Wembley Road
Suburb LOGAN CENTRAL
State QLp
Postcode 4114
User Details
User Name DABASTEAM
Payment and Delivery
Payment Method Credit Card
1 . . Your request for a new registration - Message (Plain Text) ® Le a8
6 - You WIII reCeIVe an File  Message Developer Help  Acrobat Q Tell me what you want to do
email confirming your i B 5% [ B | proeee | S0 Mo & B8 M 5300 A QS
Runk v Delete Arctive | Reply R:T‘\y Forward 5 e Srepyaeiete T create New <] | Mo B actions~ Ur::v; Categorize Ffjguvw N Seect :\i;dd Zoom | Save
reglstratlon belng & Gz D s o o s Eaneg gz || 7z bz
24 SC%Y->m T @ B~

received. Another
email will issue when
your account is ready
to be used.

Your request for a new registration

< Reply « y Al Forwar
Logan City Council Online Services > Reply O ReplyAll | > Forward
o O DAbas ue 18/01/2022 7:36 AN

Thank you for requesting registration with council. The details you lodged are shown below - and we certainly look forward to having you as a customer. We will process your request shortly, and you will be advised when you can start
using the system.

New User Registration

Personal Details
Sumame:  DABAS Team

Given Names: DABAS Team

On Behalf Of Company Name:

Business phone:

Mobile phone:

Email Address:  dabas@logan.qld.gov.au
Confirm email address:  dabas@logan.qld.gov.au

Address Details

Streetaddress: 150 Wembley Road
Suburb:  LOGAN CENTRAL
State: QLD

Postcode: 4114

User Details
User Name: DABASTEAM

Payment and Delivery

Customer Type:  General Customer
Delivery Method: ~ Email

Payment Method: ~ Credit Card

If you require additional information or have any questions please contact us on (07) 3412 3412 during business hours (8:00am — 6:00pm Mon-Fri excluding public holidays). Regards, Logan City Council.
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